What should You think about when evaluating software in relation to cost 

1. Initial purchase cost

· What is the initial software purchase cost? 

· Is this in a local or foreign currency? If it is not local what additional taxes or foreign exchange tariffs may be necessary?

· Does the price include or exclude taxes such as VAT?

· Is there a discounted education rate? 

· Has the local authority such as a national or provincial department, negotiated an educational discounted price for all schools? 

· Can you group together with other schools in your region or province to negotiate a better price?

2. Licensing Arrangements

· Are there annual licence fees?

· If so how are these calculated? It could be per school, per workstation, or per learner (learners in the school, or learners using the software or learners using the software simultaneously?)
3. Costs of use

· Will use be for whole classes or for individuals? Is it likely to be used by one or two learners (to catch up or for enrichment, or integrated into the main teaching programme?

· Can groups work on a single workstation, or is it only for individuals?

· Does the software require regular Internet access? If so how much, and what is this likely to cost? 

· How many learners are likely to benefit from this product? Calculating a cost per year per learner using it may give you a good basis for comparison.

· For how long are learners expected to use the software? How much use do you expect to get out of this product? Calculating a cost per learner per hour of use could give you another basis for comparison.

4. Access to Support

· If something goes wrong who is available to assist you? What will the charge be? How long will they take?

· Is training on how to use the product included in the price?

· Is there a help line or access to telephonic support? If so, where do you need to call and what will this cost?

· If the product is faulty, how will it be repaired? If it needs to be adapted to suit your specific conditions can this be done? How quickly and at what cost?

· Are there accredited software support teams or personal who will be responsible for sorting out technical problems – on installation and in future? What is the charge or is this included in the purchase price and licensing agreement?

5. Upgrades

· How often are upgrades released? What will you be charged to upgrade? (this should be less than making an initial purchase or simply being the upgraded product, as you already hold a licence).

· Where can you get upgrades? How long does it take and how are they delivered?

· Will you be notified of upgrades and supported to implement them?

6. Platform

· What hardware do you need to run this programme optimally? Will you have to adjust or upgrade your current facilities? If so what will this cost?

· With new upgrades, will additional hardware capacity and peripherals such as printers, sound cards, video cards etc be required? What will these hardware requirements add to your cost of an upgrade?

· Can you run this software off a Server where the networked computers are dummy terminals (a thin client solution)? What are the licensing arrangements then? By running off a server you can upgrade and maintain your server while using old or low capacity computers for the workstations. This can be a significant cost saving.

· Can this software run on older or recycled computers? How much space does the software take up? What does your data storage cost? 

